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Main Features

Purchase Order Export

Acknowledgment Sync

Reporting

Knoll
Connector

CFI Suite Knoll Connector allows Knoll dealers 

the ability to receive XML uploads of Purchase 

Orders while taking full advantage of the 

acknowledgment synchronization in real-time. 

Knoll Dealers like you can now have the 

assurance, with CFI Suite Knoll Connector, to 

synchronize your business system with the 

manufacturer for seamless and streamlined 

operations.

Overview

NetSuite for the 
Contract Furniture Industry
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Efficiency Through Automation

Geared Towards Innovation

CFI Suite leverages SuiteTalk Web 

Services to ensure its connectors meet 

Industry Standards. It provides a range 

of approaches to build reliable and 

scalable integrations which extend CFI 

Suite into any business process, while 

ensuring secure data exchange.

Standard-Based Integration 

Comprehensive Error Handling 

Industry-Leading Security Model

With CFI Suite Knoll Connector, the automation 

capabilities will ensure you have real-time 

acknowledgments available in your business 

system at any point in time through the right 

business intelligence and reporting tools.

No more sticky notes 

With the Reminder Portlet, CFI Suite will 

automatically showcase transactions missing 

acknowledgments, compared to those 

submitted and processed. The reporting 

capability will not only provide you with the 

accurate visibility, but will ensure you have the 

abilities to keep your competitive edge with our 

point-and-click customization feature.

Our CFI Suite Knoll Connector supports different 

transaction types, providing you with a hassle-

free experience in your business processes:

Standard Transactions

Drop Shipments

Special Orders
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